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|. Meroanueckue pexoMenaanuu
1.1 MeToanyeckne peKOMEHJAUH [0 OPraHU3AIMH PadoThl 00yuYalOIIUXCH BO BpeMsi
NPOBe/eHHs JEKIMOHHBIX H PAKTHYECKUX 3aHATHI

Uzyuenne aucuumnnuuel «CepBHC-IU3aiiH» TO3BOJISIET CTYIEHTY CQOPMHUPOBATH IMPAKTUYECKUE
KOMIIETCHIIMH, 00€CTIeYNBAIOLINE YCICIIHYIO ACATENPHOCT B chepe MPOSKTUPOBAHUS BCEX TUIIOB YCIYT U
MPOAYKTOB IOCTUHIYCTPHAIEHON SKOHOMHUKH.

OcBoeHrEe MaTepualoB Kypca pacKphlBaeT WHHOBALMOHHbIE MPAKTUKH B MCCIIEOBAHNN MOBEIEHUS
norpeduTeneld, MPUMEHEHUS TEXHOIOTUH KpPEaTHBHBIX WHIYCTPHA, JU3ailHA KaK MOJEIUPOBAaHUS
BIICYATIICHUH W OLIYIIEHUH KIMEHTOB.

Pabota ¢ eKIMOHHBIM MaTepHajIoM — 3TO paboTa C 3aIUCSIMU.

Marepuain JIeKIui SBISAETCS alrOPUTMOM MOKUCKA WH(POPMAIIMK Ha 33JaHHYIO TEMY, OPUEHTHPYET B
npobneMax M pecypcax MH(OPMALMOHHBIX CUCTEM. MaTepHaibl JIEKIMH HEOOXOAWMO HCIOJIB30BATh IS
MOJITOTOBKH K NMPAKTHUECKUM 3aHATUAM. B Xo/ie NeKiuu cieyeT BHUMATEIbHO OTHOCUTCA K TEM MOMEHTaM,
T7ie MpernojaBaTelb YKa3blBaeT Ha OCHOBHBIC U JOMOJHUTEIbHBIC HCTOYHUKH MH(POPMAIIUK: CIECIYET YETKO
3aMHCHIBATH JaHHBIE HCTOYHUKA, OCTABIIATE MECTO AJIS JOIOIHUTEIBHBIX KOMMEHTAPUEB, & TAKXKE I TOTO,
4TOOBI 3alicaTh aHAJIOTHYHBIN MCTOYHUK WH(POPMAIMH, PACKPBIBAIONINHA JaHHBIN MyHKT TeMbl. B KadecTBe
JIOIIOJIHUTEINILHOM paboThI cleayeT MPUMEHATh METO/ (pOpMaIH3aliK 3alHUCeH, TO €CTh Ha CBOOOHOM MECTe
co3JaBaTh CXEMbl, 3auKkCMpoBaHHOrO Martepuana. HoBble TepMHHBI, MOHATHSA, ONPENEIICHHUS CIEeIyeT
BBIJICJISAT, JOOMBATHCS IIyOOKOTO 3allOMUHAHUS (POPMYIMPOBOK, a TAKXKE MBICICHHO BBICTPauBaTh JIOTHKY
CBsI3eH MEX]Iy TEPMUHAMHU U OTPEAETICHUSIMU PA3IUIHBIX MOTYIEH.

1.2 MeTroauyeckue peKOMEHIAIMM 10 MNOAr0OTOBKE K CEMHUHAPCKUM (NMPAKTHYECKHM,
JIa00PaTOPHBIM 3AHATHSIM)

[IpakTtuueckas pabora B OTIMYME OT CEMHUHAPCKUX 3aHATHH SBIIETCS y4eOHOW TEXHOJOTHMEH, Iie
CTYJIEHT HEINOCPEICTBEHHO IOJ PYKOBOACTBOM IIPENOJABaTelsl W CAMOCTOSATENIBHO BBINONHAET 3a/aHue
9KCIIEPUMEHTANBHO-OIIBITHOTO ~ XapakTepa. [IpuMeHnTeNnbHO K 3aHATHAM 110 CEepBHUC-AM3AiiHY CYThb
MPAKTHYECKUX 3aHATHH CBOANUTCS K TMOITYYEHUIO HETTOCPEACTBEHHBIX HABBIKOB Pa3pabOTKU MU3aiH-pEeIIeHUI
JUIsL TIPENNpPUSITHN KPEaTUBHBIX HWHAYCTPUH, TaKKe Ha MPAKTUUYECKHX 3aHATHAX CTYISHTHl ydarcs
pa3pabareiBaTh  MPOTOTHIBI, MOJCTHPOBAaTh CEPBUCHBIE TMPOAYKTHI Ui  OOECIEYeHUs  KIIMCHT-
OpPMEHTHPOBAHHON MOTUTHKH (UPMBI.

VIcTOUYHMKM TOATOTOBKM K TPAKTUYECKOW paboTe — JIEKUMOHHBIA MaTepuai, y4eOHble MmocooOws,
SNIEKTPOHHBIE MHCTPYKLMHU MO padoTe ¢ MPOrpaMMHBIM OOECIeYeHUEM JJIsl KOHCTPYHPOBAaHUSI CEPBUCOB B
JIIEKTPOHHOM cpelle, BHU3yallU3allid MOJIeliell, MHCTPYKIMHU sl paboThl ¢ MOOWILHBIMH CEpBHUCAMH,
Marepuaibl BeO-CTpaHHL CyOBbEKTOB KpEaTUBHBIX WHILYCTPUH, IPOU3BOAUTEINICH IPOrPAMMHBIX IIPOIYKTOB.




[IpakTHueckoe 3aHATHE TMOAPA3yMEBAHHEM WHAWBUYAIbHYIO BBIIOJHEHUIO OOJBIIMHCTBA PaloT,
MO3TOMY TPeOyeTCsl YeTKO OCMBICIIHTS I1eJIb, TPSOOBaHUS K COACPKAHUIO U PE3YIbTaTy PaOOTHI.

Pe3synprarer paboThl IO BHITIOTHEHMIO MPAKTHYECKHUX 33JaHUN SBISETCS BEIYITUM KOMIIOHEHTOM B
WTOTOBOM OIIEHKE KOMIIETEHIIUM 110 JAHHOMY KYpCY.

1.3 Mertoauuyeckue PpeKOMEHJAIMH 10 OPraHU3ALMU CAMOCTOSATEIbHON padoThI
00y4aromuxcs

CamocrosrenbHas paboTa CTYJICHTOB - IJIaHUpYyeMas yyeOHasi, yaeOHO-HCCIeT0BaTEIbCKas,
HAy4YHO-UCCIIeIoBaTeNbCcKasi paboTa, BBINOJIHAEMAas BO BHEAYJUTOpPHOE (ayqUTOPHOE) BpeMsl IO
3aJaHUI0 U TPU METOJUYECKOM PYKOBOJCTBE IpeErojaBaress, HO 0e3 ero HernocpeiCTBEHHOIO
yuactusi (IpU YaCTUYHOM HEMOCPEJCTBEHHOM YYaCTUU IMPENoJIaBaTelsl, OCTABISIONIEM BEIYIIYIO
pOJb 32 pabOTOH CTYIEHTOB).

CamocrosTenbHass paboTa SBISETCS BaXKHBIM BUJOM Y4eOHOW M HAy4YHOW AESITEeIbHOCTU
cryaenta. CamocrositenbHas paboTa CTYJEHTOB HUIpaeT 3HAUYUTENBHYIO pOJb B PEHTHHIOBOM
texHosioruu oOydeHus. OOydenwe cryneHToB MAI'Y Biitodaer B ce0si JBe, IPAKTUYECKH
OJIMHAKOBBIE MO 00BEMy ¥ B3aUMOBIMSHHUIO YacTH — TIpolecca OOydeHHs W Mporiecca
camoobOyuenus. Ilosromy CPC pomkna ctath 3¢ ¢GeKTUBHON U IlelIeHANpaBlIeHHOW pPaboToit
CTYyJIEHTA.

OcHoBHbIE CTIOCOOBI CAMOCTOATEIBHOM PAOOTHI IO U3YUYEHUIO TUCIUIUIUHBI SIBISIOTCS:

1. u3yyeHHWe ®  KOHCIEKTUPOBAaHHME TIEPBOMCTOYHHKOB -  TPOU3BEICHHHA  KJIACCHKOB

MICUXOJIOTHYECKON HaYKH;

2. YTeHHWE y4eOHMKOB, Y4eOHO-METOIUYECKUX MOCOOMH, HAyYHBIX CTaTei, MOHOTpaduii U Qpyroi

yueOHOI JTUTepaTyphl;

peryJsipHOE YTEHHE )KYPHAJIOB, Ta3eT, IPOCMOTP U MPOCITYIINBaHUE TEJe- U paJuoIepeay;

paboTa HaJ KOHCIEKTaMM JIEKIM, WX IOIMOJIHEHHWE MaTepuaioM M3 y4eOHHKOB (y4eOHBIX

nocoouit);

5. MOArOTOBKAa MJOKIJAIO0B, HAyYHBIX COOOIIEHHWH W BBICTYIUICHHE C HUMHU Ha MPAKTHYECKUX
3aHATHUSX, HAYYHBIX (HAyYHO-TIPAKTUYECKHUX ) KOH(PEPEHIIHSIX;

6. moAroToBka u HamucaHue pedeparoB MO TEMaM HU3y4aeMOW TUCIUILINHEI,

7. pemieHHe 3ajay, BRITIOJIHEHUE 3a/1aHUH, PEKOMEH/IOBAaHHBIX (3a/IaHHBIX ) TIPETIO/IaBaTEIEeM;

8. QopmynupoBka pa3BepHYTHIX OTBETOB Ha BOMPOCHl M MOJATOTOBKM K MPAKTUYECKUM
3aHSITHIM;

9. MmOJAroTOBKA M BBIOJHEHHE KOHTPOJIbHOM paboThI (17151 CTY/I€HTOB 3204HOM (hOpMBI 00yUEHHMS);

10. moaroToBKa K 3a4eTy \ 9K3aMeHy.

B oGpa3oBarensHoM mporiecce cryneHToB MAI'Y BelaensieTcs ABa BUJa caMOCTOSITEIbHOMN
paboThI — ayAuTOpHAs, ITOJI PYKOBOACTBOM IIPETIOAABATEINS, M BHEayIUTOpHAst. TecHas B3aUMOCBSI3b
3TUX BHJOB pPabOT mpenycMaTpuBaeT auddepeHIranuo U 3PPEKTUBHOCTh PE3YJIbTAaTOB e€e
BBIIOJIHEHUSI W 3aBUCHT OT OpraHW3alliH, COJCpXKaHWsA, JIOTUKA Yy4eOHOro Tporiecca
(MeXMIpeIMEeTHBIX CBSI3eH, IePCIEKTUBHBIX 3HAHUU U JI.):

AyIuTOpHas CaMOCTOSITENbHAS padoTa 10 AUCIUILTMHE BBITIOIHIETCS Ha YU4EOHBIX 3aHATHIX
O]l HENOCPEACTBEHHBIM PYKOBOJACTBOM IMIperojaBareNs W IO €ro 3aiaHuio. BHeayautopHas
camocTosiTeNIbHas padoTa BBHINOJIHSAETCS CTYAEHTOM IO 3aJaHMI0 TpernojiaBaTrens, HO 0e3 ero
HEMOCPEACTBEHHOIO yYacTHsl.

OCHOBHBIMH BHJIaMH CaMOCTOSTEIBHON pabOTHI CTYJEHTOB 0€3 yJacTus TpernojaBareiei
SBIISTFOTCSL:

e (GopMHpPOBaHHE M YCBOCHHUE COJCpP)KAaHUS KOHCIIEKTA JICKIIMHA Ha 0a3e pEeKOMEHIIOBaHHOMN
JIEKTOPOM Yy4eOHOW JHUTepaTyphl, BKIOYas WH(POpMalMOHHBIE 00pa30oBaTeIbHbIE PECYPChI
(971eKTpOHHBIE y4eOHUKH, SJIEKTPOHHbBIE OMOINOTEKH U JIp.);

e Hamucanue pedepaTos;

® [OJrOTOBKA K CEMHHAPAM U MPAKTUICCKUAM 3aHITHSM;

® COCTaBJICHWE AHHOTHPOBAHHOTO CIIMCKA CTaTeld W3 COOTBETCTBYIOIIMX >KYPHAJIOB TIO
OTpacisM 3HaHUH (ITeAarorHUeCKuX, ICUXOJIOTHYECKIX, METOIMIECKUX U JIP.);

®  BBINOJIHEHUE MUKPOUCCIIC0OBAHUIA;

® [OJrOTOBKA MPAKTHUYECKHX Pa3pabOToK;

How



KOMITBIOTEPHBINA TEKYIIHII CAMOKOHTPOJIb U KOHTPOJIb YCIIEBAEMOCTH Ha 0a3e 3JEeKTPOHHBIX
00y4JaromnX U aTTECTYIONTUX TECTOB.

1.4. MeToguyeckne peKOMEHIAMH 0 MOATOTOBKE J0KJIA/1a C Mpe3eHTalueil
AJITOpUTM CO3[1aHUS [TPE3CHTALINU:

1 aTamn — onpeeneHue ey MPe3eHTALNN

2 9Tan — noApoOHOE PacKpbITUE HHPOPMAIIHH,

3 3Tamn — OCHOBHBIE TE€3UCHI, BHIBOJIBI.
Cnenyer ucnosib3oBarh 7-12 cnaitgos. [Tpu sTom:

- IEPBbIM ClalJ — TUTYJIbHbIM. [IpenHasHayeH Ui pa3MelleHusT Ha3BaHUs NPE3CHTALUU,
MMEHHU JIOKJIaJIYMKa U €r0 KOHTAKTHON MH(pOpMAaIUy;

- Ha BTOPOM Claiijic HEOOXOAMMO Pa3MECTUTh KIFOYEBBIC BOIPOCHI, MPEICTABICHHBIC B
MIPE3CHTALNN

- OCTaBUIMECS CIIAiIb UMEIOT MH(POPMATUBHBIN XapaKTep.

OO6b1yHO TIO/1a4a HH(OPMALIMK OCYIIECTBISETCS MO IUIaHY: TE3UC — apryMEHTAlHsI — BBIBO/.

TpeboBanusi K 0()OpMIIEHUIO U MPEICTABJIEHUIO NPe3eHTANNM:

1. TmarenpHO CTPYKTYpUpPOBaHHAS HH(DOPMAIIHSL.

2. Hannyme KOpOTKHMX M JJAKOHUYHBIX 3ar0JIOBKOB, MAPKHPOBAHHBIX M HyMEPOBaHHBIX

CITUCKOB.

Kaxmomy mosnokeHuto (uaee) HaJlo OTBECTH OTACIbHBIN a03ail.

['maBHYIO M/I€10 HA/IO BBUIOXKUTH B TIIEPBOM CTPOKE ad3aria.

5. MHcnonb3oBarh TabnuuHbIe (OPMBI IPEACTABICHHS HHGOPMAIIMH (IMarpaMMbl, CXEMbI) IS
WUTIOCTPAIH BOKHEHIIINX (PAaKTOB, YTO JACT BOSMOKHOCTH TI0JIaTh MaTepHall KOMIIAKTHO U
HAIJISITHO.

6. I'paduka moymKHA OPraHUYIHO JAOTOJHATH TEKCT.

7. BeictymuieHue ¢ npe3eHTanueit umres He 6onee 10 MUHYT;

> ow

1.5 MeTroauyeckue peKoOMeHAAIUH 110 PelIeHUI0 Kelic-3a1aHuii

Mertoa case-study MM MeTOJ] KOHKPETHBIX CHUTyaluil (OT aHIVIMHCKOro case — ciyd4ai,
CUTYyallusl) MpencTaBiIsieT co0OM HEUrpoBONM HMMUTALMOHHBI METOJ aKTMBHOTO OOYy4YeHHs, TJe
KJIFOYEBBIM METOJIOM SIBJIETCS] MPOOJIEMHO-CUTYAlIMOHHBIN aHAIN3, KOTOPBIA MpeACTaBiseT coO0i
NpoOJIEMHYIO CHUTYallMIo, MpeAsiaraéMyl0 B KadecTBE 3a/adyd sl aHaliu3a M IMOMCKAa PEIICHHUS.
[Tparmatuyeckuii aHAIU3 MPENOIaraeT OCMbICICHHE TOTO WM HHOTO 00BEKTa, Mpoliecca, sIBICHUS
C TOYKHM 3peHus Oosiee 3(PPEKTUBHOTO HCHONIB30BaHUS B MPAKTUKE pabOThl OpraHU3aLUN
(IMarHOCTUKY COJIepKaHUsl JeSATEIbHOCTH B CUTYallMH, €€ MOJICIMPOBAHUE U ONTUMM3ALINIO).

Pemenue keiica mpencrtaBisier coO0Ml MPOIYKT CAMOCTOSITEIbHOM WHIAWBUAYAIBHOM WU
IpynInoBoi paboThl CTyAEHTOB. PaboTa ¢ KelicoM OCyIIecTBIsAETCS MOITAIHO:

ITepBpIii 3Tanm — 3HAKOMCTBO C TEKCTOM Keica, H3J0)KEHHOM B HEM CHTYallMeH, ee
0COOEHHOCTSIMH.

Brtopoii sTan — BeisiBiIeHHE (PAKTOB, YKa3bIBAIOMIUX HA TIPOOIeMy(bl), BbIIEIEHHE OCHOBHON
npo6semMbl (OCHOBHBIX IMPoOIeM), BblieneHne (HakTOpOB U MEPCOHAINN, KOTOPbIE MOTYT PealbHO
BO3JIEUCTBOBATH.

Tpetnii »Tam — BBICTpaUBaHME HepapXuu MpoOsieM (BbLAETICHHE TJaBHOW U
BTOPOCTETIEHHBIX ), BEIOOp MPOOIEMBI, KOTOPYIO HEOOXOAMMO OYAET PEIIUTh.

YeTBepThlii 3Tan — reHepalys BapUaHTOB pELIeHUs MpoOsieMbl. Bo3MoXXHO mpoBeneHue
«MO3TOBOTO LITYypMa.

IIaTeIii 3Tam — OLEHKAa KaXJ0ro ajJbTEPHATUBHOIO PEIIEHUS M aHalu3 IOCIEACTBUN
MPUHSTHS TOTO WJIM MHOTO PELIeHUsI.

[IlecToit aTanm — NPUHATHE OKOHYATEIBHOIO pPEIIEHUs IO KEHCy, HalpuMep, INepeydHs
JEUCTBUI WM OCJIEN0OBATEIILHOCTH NEUCTBUH.

CenpMoil sTam — mpe3eHTalsl WHAMBUIYAIBHBIX WM TPYNIOBBIX pelleHHd U olliee
o0cyXIeHHE.



BoceMoii aTan - moiBeieHne UTOrOB B yueOHOM IpyTire Mo pyKOBOJCTBOM IpernojaBaTels.

[IpuMeHeHne KeWcOB MOXKET OBITh MPEUIOKEHO JUISI CaMOCTOSITEIIbBHOW — paboTHI,
KOJIJICKTUBHOI'O O6Cy)KI[eHI/ISI, a TaxKKC aJId OLCHOYHBIX 3aJa4d B HHI[HBPI,HyEUIBHOfI pa60Te co
CTYJCHTaMH.

1.6 MeToauyeckne yKa3aHusl K BHINOJTHEHUIO TEPMUHOJIOTHYECKOT0 JUKTAHTA

TepMUHOIOTUYECKHI JUKTAHT TPEANOiIaraeT MPOBEPKY IMOHWUMAHUS KIIFOUEBBIX TEPMHHOB II0
JTUCITUTIINHE, MOXET OBITh MPOBEICH KaK CAMOCTOSTEIIbHOE KOHTPOJIHLHOE MEPOIPHUSIITHE WIH OBITh
BKITIOYCHHBIM B COOECeIOBaHUE CO CTyIeHTOM. [IpoBeneHre JUKTaHTa MPEAIOoJIaraeT, 4YTo CTYACHT
yMEET pAacKphIBaTh COJIEP)KaHWE TEPMHHA WM TI0 Pa3BEPHYTOMY OINPEACICHUIO 3alUCHIBAThH
TepMUH (TOHATHE) B YEK-THCT. TEPMHHOJIIOTMYECKUN JMKTAHT TPOBOJMTCS KaK IOATOTOBKA K
TECTOBBIM 3afaHusiM. J[JIsi MOATOTOBKH K JUKTAHTY MOKHO HCIIONB30BATh Cieayronme (Hhopmbl
paboTHI:

— paboTa ¢ KOHCIIEKTOM JICKIIU,

—  COCTaBIICHHE TJIOCCAPHS [0 TEMaM;

—  COCTaBJICHUE MEMOKAPTHI MMOHSATHS, TJI€ UCIIOJIE3YETCS HECKOJIBKO TCPMUHOB.

1.7 Meroanyeckue yKa3aHHUs K BbIIIOJIHEHHIO TECTOBBIX 3aaHUIi

TecroBas cucrema mpegycMaTpUBaeT BONPOCHI / 3a/laHuUsi, HA KOTOpble HEOOXOAUMO JaThb
OJIMH WM HECKOJbKO BAPUAHTOB IPABHJIBHOTO OTBETA U3 MPEUIOKEHHOIO clucKa oTBeTOB. [Ipu
IIOUCKE OTBETAa HEOOXOIUMO IPOSBIATH BHUMATENbHOCTb. [Ipexne Bcero, cienyer UMETh B BULY,
YTO B MpeAIaracMoM 33JaHnu Beeraa OyIeT OMH MPaBMIIBHBINA U OJIMH HEMPaBUIIbHBINA OTBET. Beex
NpPaBWIbHBIX WIM BCEX HENpPAaBUJIbHBIX OTBETOB ObITh He MokeT. Hepenko B Bompoce yxe
COJIEP’KUTCSL CMBICIIOBasl MOJICKA3Ka, YTO MPABUIBHBIM SIBISETCSI TOJBKO OJMH OTBET, IIO3TOMY IIPU
€ro HaxO0X/IEHUH MPOJI0JIKaTh JaJbHEHIINE TOMCKH Y)Ke He TpeOyeTcs.

Bonpocel B TecTax MOTyT ObITh 000OIIEHHBIMH, HE 3aTparuBaTh Kakux-To JeTajied, B 3TOM
cilyyae HEOOXOJUMO HAMTH OTBET, KOTOPBIA SBISIETCS BEPHBIM IO CYLIECTBY, 0000IIAET Kakoe-
100 MOHATHE, PACKPBIBAET MPOLECC U T.II.

TecToBble 3a/1aHUs CTPYNIUPOBAHBI IO TEMaM y4EOHOM JTUCIUIUIMHBL.

KonnuecTBo TeCTOBBIX BOIPOCOB/3aJaHUI MO Ka)KJOM TeMe ONpeseleHo TaK, YTOObl OBbITH
JIOCTaTOYHBIM JUIsl OEHKU 3HaHUH T10 BCEMY NTPOWIEHHOMY MaTepHualy.

1.8. MeToauyeckune peKOMeHIAIMHU N0 MOATOTOBKeE K cIaye 3ayeTa

IToaroroBka K 3a4YeTry MpeANoNaraeT IOCIEI0BAaTEIbHYI0 AKTUBHOCTb B OCBOCHUHU
MaTepuaioB Kypca, YydyacTHe B JaOOpPaTOpHBIX 3aHATUSAX, BBIIOJHEHUE 3aJaHUM  ams
CaMOCTOSITeNIbHOW pa®oThl. B mepmoj moAroTOBKM K 3a4eTy CTYAEHThl BHOBb OOpamliaroTcs K
yueOHO-METOIMYECKUM MaTepuajgaM U 3aKperIsioT MPOMEXKyTouHble 3HaHus. Ha 3auer BolHOCHUTCS
MatepHai B 00beMe, IpeyCMOTPEHHOM padoueil mporpaMMoi y4eOHOM JUCIUIUIMHEL 32 CEMECTP.

[ToaroroBka cTyneHTa K 3a4eTy BKIIIOYAeT B ce0s Tpu dTarna:

— caMocTosTenbHas paboTa B TEUCHHE CEMECTPA;
— HENOoCpeACTBEHHas MMOATOTOBKA B THU, MPEALIECTBYIONINE 3a4eTy 0 TEMaM Kypca;
— IOJArOTOBKA K OTBETY Ha BOIIPOCHI.

[Ipn moAroToBKe K 3a4eTy CTyAEHTaM IeJIeCO00pa3HO HMCMOIb30BaTh MaTEpHAalIbl JIEKIHH,
OCHOBHYIO U JIOTIOJHUTEIBHYIO JIUTEPATYPY.

3aueT MpoOBOJIUTCS B YCTHOW (opMe Mo OuiietaMm, KOTOpPbIE YTBEPHKIAIOTCS Ha 3acelaHuu
kadeapel M BKIIOYAIOT B ceOs jaBa Bompoca. DopMyIHMpOBKa BONPOCOB COBIAJAET C
(GOpMyIUPOBKOI TMEpeyHsi BOMPOCOB, JIOBEJACHHOIO JO CBEACHHUS CTYJEHTOB HaKaHyHe
9K3aMeHallMOHHOI ceccun. CopepskaHUe BOINPOCOB OJHOIO OHJIETa OTHOCHTCA K Pa3IMYHBIM



paszzesiaM IporpaMMel ¢ TeM, 4TOObI 0oJiee MOJTHO OXBATUTh MaTepuai y4eOHOM TUCITUIIINHEI.

[IpemogaBaTemnto MpeaoCTaBISIETCS MIPABO 33/1aBaTh CTYIEHTAM BOMPOCH B paMKax Ouiera, a
TaK)ke, MOMHMO TEOPETUYECKHX BOIIPOCOB, NpeularaThb 3aJadyd MPAKTUKO-OPUEHTUPOBAHHOM
HAIpPaBJIEHHOCTH 110 IPOrpaMMe JaHHOIO Kypca.

Ha noaroroBky k oTBeTy Ha OmiieT Ha 3aueTe OTBOAUTCS 20 MUHYT.

Pe3ynbrar 3aueTa BeIpaskaeTcsl OLIEHKAMH «3a4TEHO», «HE3aUTEHOY.

[Ipu siBKe Ha 3a4eT CTYACHTHI 00S3aHbI UMETh MPHU ce0e 3aYETHYI0 KHIDKKY, KOTOPYIO OHU
IPEIbABIAIOT IPENOJABAaTEN0 B Hayaje 3a4yera, a TaKXKe IMCbMEHHBbIE NPUHAUIEKHOCTU. 3a
HapylIeHWe JUCIMILTUHBI U TIOPSAAKA CTYACHTHI MOTYT OBITh yJAJICHBI C 3a4eTa.

I1. IJTAHBI IPAKTUYECKHNX 3AHSATHN
PA3JEJI 1. AHHOBALMU KJIMEHT-OPUEHTUPOBAHHOI'O BU3HECA
IIpakTyeckoe 3ansaTue 1. [{n3aiin-MblnLIeHHe B IPOCKTHPOBAHUY NMPOAYKTOB M YCJIyT

Bonpocs! 1J1s1 KOJIIEKTUBHOTO 00CY KIeHUsI:
1. Dpomrouus KIMEHT-OPUEHTHPOBAHHBIX PELICHUH B OHM3HECe.
2. Konuemnmus coBmecTHOro co3manus nennocrer (CCLI) B mporiecce MpoU3BOJCTBA U MTOTPEOICHUS
YCIIYT.
OcoOCHHOCTH MMPOSKTUPOBAHUSI YCIYT B KYJIBTYPHBIX H KPEaTUBHBIX HUHIYCTPHUSIX.
KoHkypeH1#s1 KOMIIaHU B UCCIIEIOBAHUSX TIOBEACHUS MMOTPEOUTEIICH.
Konuenmuy BoBiaeueHHs HOTPEOUTEINS B IPOSKTUPOBAHUE IIPOAYKTOB U YCIYT.
ITonsiTHe «cepBUC-TU3aiiH» KaK CHCTEMHAasi MHHOBALMs B OHU3Hece.
VHUKaJIBHBIN OIBIT U BIEYATIEHUE KaK PECYpC U IPOAYKT CEpBUC-IU3alHA.
Ponu morpebutens B MOJCNM CepBUC-IU3aliHA (ITOTPEOMTENb-KOHCYJIBTAHT; MOTPEOUTEIb-
MPOMYOTep; MOTPEOUTENb-YeTIOBEUECKUN _PECypC).
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Jluteparypa: [1; 3]

Bonpocs! 111 CaMOKOHTPO.IA
1. Kaxkue ¢akropsl onpenenuau HHHOBALUU B KJIMEHT-OPUEHTUPOBAHHOM MEHEKMEHTE?
2. Tlouemy Bce Oojee akTyaqTbHON CTAHOBUTCS IPAKTHUKA BOBJICUEHUS KIMEHTA B
(opMHpOBaHUE YCIIyTH, IPOTYKTa
3. B uewm cyTb NOHATHUS «TIOTPEOUTETH-KOHCYIBTAHTY?

3aganue 1719 CaMOCTOSTEIbHON padoThI

CocraButh rioccapuii «/luzaliH-MbIIIUIEHHE U TU3aITH-CEPBUCH.

IIpakTu4yeckoe 3ansaTue 2. MeronoJsiorust ceppuc-au3aiiHa

Bonpocek! 111 KOJJIEKTHUBHOTO 00CY KICHUSA

1. Ilemouka IeHHOCTEH U TOUYKHA KOHTAKTa MMOTPEOUTENICH U MPOU3BOAUTEIEH YCITYTH.

2. bananc untepeca noTpeOUTENs U IPOU3BOAUTENS YCIIYTH, TPOIYKTA.

3. TlpuHnmnel cepBHC-IU3aiiHa (KIMEHTOIEHTPUYHOCTh, COTBOPYECTBO, JTANHOCTh, HATJISTHOCTH
HEJIOCTHOCTB).
[opTpeT monp30BaTelis 1 MOJEIHN MOBEIEHU NOTPEeOUTENEH [T PEIeHUH cepBUC-T13aiiHa.
YpoBeHb BOBJICUEHHOCTH OTPEOUTENS B MPOSKTUPOBAHUH MIPOAYKTA WIN YCIIYTH.
Amnanutika B cepuc-au3aiine (Data-Driven Design).
3agauu cepBHC-IM3aiiHa (MHCANT AJIs pellieHHs, CEPBUCHBIN CLIEHApHU, CEpBUCHBIA MEXaHHU3M).
IIponeccHbll MOAXO K CEPBUC-AU3ANHY.
Crenn¢uka mpoeKTUPOBAHMS BIICYATIECHUH B paMKaxX Au3aifHa MPOAYKTa WA yCIYTH.
10 Amnpobanusi MpoayKTa B CEpBUC-IHU3AITHE.
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11. HpOI‘HO3 KOMMCPYCCKOI'0 pe3yjibTaTa nu 6I/I3H€C-MaCH_ITa6I/IpOBaHI/ISI yciyru, npoayKTa.

Bonpocsl 111 CaMOKOHTPOJIA
1. Yto Takoe «Iiemnoyka IeHHOCTEH» OTHOCUTEILHO POYKTa, YCIAyru?
2. B dem cyTh MHCaliTa U1 pelIeHns B AU3aiiH-cepBuce?
3. Uro Takoe macmrabupoBaHue B OuzHece?

Jluteparypa: [2; 3]

IpakTnyeckoe 3ansitue 3. KoOMMyHUKATHBHbIE HHCTPYMEHTHI CEPBHUC-IU3aliHA
Yactp 1. Bonnpochl 1J151 KOJIJIEKTUBHOTO 00CYK/IeHUS:
1. TIpoexTupoBaHNEe KOMMYHHKALUI B CTPYKTypE CEpBHC-IM3aiiHa (JIOKALMU U COACpKaHNE KOHTAKTA).
2. OmwuOKu BOCHPUSATHSA NOBEACHUS KINCHTA.
3. bubnmorexka KOMMYHHUKAIIMOHHBIX HHCTPYMEHTOB M 3HAHUH ISl CepBHC-TU3aiHa.
4. TlpakTHKH UCCIIEIOBAHUS TOBEICHUS MOTPeOUTENel 1 KOMMYHHKALIUH ¢ KJIMEHTaMHU.
5. AHanu3 U NpOeKTUPOBaHNE KOMMYHHKATUBHBIX PELICHUI B CEpBUC-TU3aIHE.

Yacts 2. HHTepakTHBHOe 3aHsATHe — JejoBasi urpa «MeToabl H3yueHHs] TNOBeJdeHHs
KJHEHTOB»

Ha 3anstum mnpoBoauTcs ampoOanvs METOIUK HW3YYEeHUS I[IOBEACHUS KIHMEHTOB (HAa OCHOBE
peanmpHbIX cutryanuii). [lo wuroram mnpoxomutr pediiekcusi pe3ylbTaToB, BhIOOpa Hamboiee
pe3yIbTaTUBHON METOJIUKH JJI ONPEIEICHHOM 11eJIEBOM ayAUTOPHUHU.

Jlureparypa: [1; 2]

Bomnpocsl 111 CAMOKOHTPOJIsA
1. Yro Takoe nokanus B qu3aifH-cepBuce?
2. UYro Takoe clieHapHii MOBEACHUS KIIMEHTA?
3. YTo Takoe KOHTEHT KOMMYHHUKAIIUU C KJIUEHTOM?

3aganue 1719 CaMOCTOSITEIbHON padoThl
[TpoBecTu HabmoeHKE 3a 2-3 epcOHaMH, KOTOPblE UMEIOT HAMEPEHHUE MOJYUUTh YCIYTY, KYIIUTh
HOPOAYKT (BapHaHT: MIPOBECTH CAMOHAOIIOICHHE).

PA3JIEJI 2. IPAKTUKYM CEPBUC-TU3ANHA

IIpakTnuyeckoe 3ansatue 4. Pa3paborka mpoTroTMma NpPOAYKTa MO 3alMpocaM KJIHEHTOB M
AU3aHH CePBUCHBIX pPelLICHUMH

Bonpochl 111 KOJJIEKTHBHOTO 00CYK/IeHUS:
1. 3agaum mpOTOTHIHPOBAHUS YCIYTH WM MPOAYKTa B CepBUC-Au3aiiHe (B cdepe cepBuca, Tu3aiiHa,
oOyueHusi, TypusMa u zip.).
IIpuHUIMIIBI cO3MaHMsI TPOTOTHIIA.
Wnes nporotuna. Ot6op uaei Ay mpoToTHIa.
MakeTsl 1 3CKH3bI B JU3aliH-CEPBUCE.
MopnenupoBaHue NPOTOTHNA C MCIONB30BAHWEM MaTepHalbHBIX HocuTened. KaprtupoBanue u
BH3yaJIN3alys yCIyTH.
MHudopmannoHHbIe TEXHOIOTHH B IPOTOTUITHPOBAHHH.
YTakoBKa KaK COCTaBHAs YacTh BOCHIPUATHS NPOAYKTa (YCIyTH).
8. ®upMeHHBIH CTHIIB B CTPYKTYpE AU3aiH-CEpBUCA.
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Yactp 2. HnTepakTHBHOE 3aHsATHEe — mNpakTUKyM «Pa3paboTrka mnporoTuma ycJayrua
(mpoaykra)»

[Io cormacoBaHuio ¢ mpenojaaBareileM CTYIEHT BbIOMpaeT MpeaMeT MNpPOEKTHPOBAHMUS,
pa3palaTbeIBa€T MOJElb, IPOTOTUIl YCIYI'M, HPOAYKTa (PUCYHOK, MEMO-KapTa, MaTepualbHasl
MO/1eJ1b, BUPTYyaJIbHasi MOJIEIb).

Jlureparypa: [2; 4]

Bomnpoce! 1151 caMOKOHTPOJISA
1. B uem npeumyuiecTBo npoTtoTuna (MaTepruaaibHOW MOJIEIH, KAPTUPOBAHNUS, ICKI3a) B
paborte ¢ 3aKa34uKoM?
2. CKOJBKO BapHaHTOB MPOTOTHUIIA PEKOMEHIYETCS IpeAiaraTh 3aKa3unKy?
3. Ilouemy ynakoBKa SIBJISIETCS COCTABHOM YacThbiO MPOJYyKTa?

3amanue 1151 CAMOCTOSITEIbHOM PadoThI
Pa3paboTrarh 4eKk-IMCT OLEHKU IPOTOTUIIA KaK MOJEHN AJIs AU3aiiHa POLyKTa WK yCIyTH.

IIpakTuyeckoe 3aHsiTHe 5. AmnpoOauusi AU3AlH-pelIeHWId M PANHOHAIU3AIUA CHEeHAPHA
YCIyru
Ilinan:
Yactp 1. Bonnpochl 1J151 KOJIJIEKTHBHOTO 00CYK/IeHUS
1. 3agauu ¥ MeTOJBI anpodaruii peIcHUH B CEpBUC-IM3aiiHE.
2. CrocoObl UCCIIeIOBaHUS MPOTOTHIIA IPOAYKTA HIIH YCIYTH.
3. OneHka KOMMEPYECKHUX TEPCIIEKTHB MPOTyKTa W YCITYTH.
4. YnpapjieHHE BOCIIPUATHEM HOBOM yCIIyTH, MPOIYKTa.
5. VYmnpaBneHue MOBEJACHUWEM KIMEHTA B JAU3aiiHE NPOJAYKTAa WM YCIAyrd (HaBUTALUs, OOy4YCHHE,
WHCTPYKITUH).
6. VYcmyra, IpOIyKT KaK pe3yNbTaT MOJCPHU3AINH MPOTOTHIIA.
7. Cneuudukanus NpoayKTa, yCIyTH.
8. Ilporpamma mpoaBHXEeHHS KaK COCTaBHAs YacTh JU3aiiHa MPOJYKTa, YCIYTH.

Yactp 2. UHTepaKkTHBHOE 3aHATHE — /1eJIOBasi HTPAa «ANPodaLUs IPOTOTUIIA U MO/IEPHU3ALUS
MPOAYKTA (YCIYrH)»

a) Ha OCHOBE pa3pabOTAHHOTO MPOTOTUNA W YEK-JIHUCTa €ro OLEHKU MPOBOAMTCS Mpe3eHTalus
pa3zpaboTaHHOro npoaykTa (yciayru). O0CcyxaeHue B TpymIe.

0) pa3paboTka cleHapusi AJs KJIMEHTa, oOecreyuBaroliero Kom@opTtHoe nmoTpelieHue YCIyr,
MO3UTHUBHOE BOCTIPUSTHE KOHTAKTa C TPOU3BOINUTENIEM YCIIYTH.

Bonpocsl 111 CaMOKOHTPO.IA
1. Kakue TpeGoBaHus ciaeayeT CoOI0IaTh MPU pa3paboTKe MHCTPYKIIUU K MPOAYKTY?
2. Yem oTiiMyaeTcs peKJIaMHbIN OyKJeT oT cnenudukanuu yciayru?
3. Kakue MeTozp! OlIeHKH MpoTOTHTIA Hanboiee Y3 PEeKTHBHBI?

Jlureparypa: [1; 2].



